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Hocking College – Ohio University Plan 
 

Customer Service Leadership Pathway 
The Customer Service Leadership pathway leads to a Bachelor of Applied Science, Customer Service Leadership major. This is an ideal 
degree to help further advance your education and advance your career. This degree can provide advancement opportunities in many 
different fields such as hospitality, human services, law enforcement, utilities, nursing, health care administration, and computer 
technology. Students have also used this degree as a stepping-stone into graduate programs. This degree focuses on employer-to-
customer and employee-to-employee relationships. The key customer service leadership concepts such as empathy, emotional 
intelligence, communication, and awareness are applied in a variety of industries. 

Online Convenience. Ohio University Quality. 
• A flexible degree that allows students to attend full-time or part-time. 
• Competitively priced OHIO Online rates.  
• Quality online courses with concepts that can be applied to diverse work settings. 
 

Admission Requirements 
• No additional requirements beyond University admission requirements for freshman or transfer admission. 
• Transfer applicants must have a cumulative grade-point average of 2.0 or higher from all institutions previously attended to be 

considered for admission.  
• Official transcripts sent directly to Ohio University from all colleges and universities you have attended. If you have completed fewer 

than 20 semester hours or 30 quarter hours of university or college coursework, you must also submit your high school transcript for 
evaluation. 

Application Information 
Apply online https://admissions.ohio.edu/apply/ 
Students can complete this program through OHIO Online 

Submit all college-level transcripts to: 
Undergraduate Admissions 
Ohio University 
Chubb Hall 120 
1 Ohio University Drive 
Athens, OH 45701 
 

Ohio University Contact Information 

https://admissions.ohio.edu/apply/
mailto:transfer@ohio.edu
https://www.ohio.edu/hocking
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Customer Service Major Courses 
Choose no more than 3 total courses at Hocking College 

Customer Service Core 
Complete all of the following courses through OHIO Online with a 2.0 or better overall GPA 
General education requirement courses that may also satisfy program requirements are inside brackets. 

OHIO Course Name OHIO Course Number 
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